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Key Performance Indicators 2018 2019 2020 2021 2022

Total man-hours worked 
(million hours)

466 355 273 268 292

Employees 
(million hours)

130 133 120 120 126

Contractors 
(million hours)

336 222 153 148 166

Fatal Accident Rate (FAR) 
(Number per 100 million man-hours)

1.29 0.56 1.47 1.12 1.37

Employees 
(Number per 100 million man-hours)

0.00 0.00 0.00 0.00 0.00

Contractors 
(Number per 100 million man-hours)

1.79 0.90 1.96 1.35 2.41

Lost Time Injury Frequency (LTIF) 
(Number of cases per one million man-hours)

0.09 0.11 0.10 0.14 0.13

Employees 
(Number of cases per one million man-hours)

0.12 0.08 0.09 0.10 0.11

Contractors 
(Number of cases per one million man-hours)

0.08 0.12 0.11 0.17 0.14

Total Reportable Case Frequency (TRCF) 
(Number of cases per one million man-hours)

0.38 0.34 0.29 0.41 0.34

Employees 
(Number of cases per one million man-hours)

0.32 0.28 0.27 0.28 0.26

Contractors 
(Number of cases per one million man-hours)

0.41 0.37 0.31 0.52 0.40

Total Recordable Occupational Illness Frequency (TROIF) 
(Number of cases per one million man-hours – employees)

0.22 0.23 0.39 0.24 0.32

Note:
The Fatal Accident Rate (FAR) and Total Reportable Case Frequency (TRCF) for 2021 was updated due to the revision in total man-hours 
worked.
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