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Core Business

At PETRONAS we stand resolute in executing our role in the energy More Energy, Less Emissions

transition. We support energy security, capture new growth
opportunities and manage our greenhouse gas emissions. We strike a
balance between investments in Core Business, New Business and
decarbonisation efforts towards achieving our net zero carbon
emissions aspiration. '

New Business
Capturing New Growth
Opportunities

We strive to have a superior-performing, high-value portfolio that is
robust and sustainable in the long run while positively contributing

: Net Zero Carbon Emissions
to society.

Pathway to Net Zero

E'I:‘] For more information about the PETRONAS Energy Transition Strategy,
please refer to page 34.

Sustainability is
Embedded Across

Our Business

Material Topics
Safeguard the Environment

Climate Change Risks
Environmental Management
GHG Emissions

Nature and Biodiversity

Continued Value Creation

Circular Economy

Economic Contribution

Innovation and Technology

Lower Carbon and Energy Transition Business
Sustainable Supply Chain

Positive Social Impact

Employee Attraction, Retention and
Development

Health and Well-being

Human Rights

Safety Management

Responsible Governance

o Corporate Governance
o Cyber Security and Data Protection
s Ethics and Integrity

Continued
Value Creation

PETRONAS’

Safeguard Fou r

the Sustainability
Environment Lenses

Positive
Social
Impact

Responsible
Governance

@ For more_information about the Material Topics, please
refer to page 53. -
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Theme and Cover Rationale

This year's theme and cover design showcases both our
core oil and gas operations alongside cleaner energy
solutions to realise the PETRONAS Energy Transition
Strategy. This represents how we are bridging the gap
between oil and gas and renewable sources to create a
balanced energy mix. A collective effort is imperative to
rally stakeholders across the value chain to accelerate
technological advancements, drive innovation and propel
the global energy sector towards a lower carbon future.

We reaffirm our role as a catalyst for positive change. We
are fostering collaboration and driving innovation to meet
our customers’ energy needs and, in doing so, reducing
emissions and developing cleaner energy solutions that
support social progress and sustainable economic growth.

PETRONAS Energy Transition Strategy
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About This Report

Dear Stakeholder,

Welcome to the PETRONAS Integrated Report 2023. This report covers our strategy, market
conditions and operating environment, financial and operational performance and our future
direction. Our aim is to provide a comprehensive and balanced perspective on our value
creation journey, demonstrating our commitment as a progressive energy and solutions partner.

Scope and Boundaries

The PETRONAS Integrated Report encompasses the entire
calendar year from 1 January to 31 December 2023, unless
specified otherwise. It incorporates all operations and
activities within PETRONAS and its subsidiaries (PETRONAS
Group), joint operations and associates. The report was
published in June 2024.

Materiality Considerations

The information contained in this report is based on the
most significant material issues for our stakeholders and
business. We considered various risks, the interests of our
key stakeholders and concerns that affect our ability to
implement the Group's strategy, create value and achieve
financial and non-financial performance to determine our
material topics.

Reporting Frameworks

We are guided by the following national and international
guidance, frameworks and standards to help ensure our
report is accurate, reliable and comprehensive:

» The International Integrated Reporting Council <IR>
Framework

» International Financial Reporting Standards

e Malaysian Financial Reporting Standards

» Sustainability Reporting Guidance for the Oil and Gas
Industry by Ipieca, American Petroleum Institute,
International Association of Oil and Gas Producers

o Global Reporting Initiative Standards

» World Economic Forum’s Stakeholder Capitalism Metrics

o Task Force on Climate-related Financial Disclosures

Sustainability Reporting

We strive to incorporate Environmental, Social and
Governance principles into our business strategies and
decisions, considering them essential to deliver long-term
stakeholder value. This reflects our commitment to
sustainability.

Connectivity of Information

We revalidated our high-level capitals assessment to
determine the linkages, impact and synergies between

our financial and non-financial capitals, material topics,
stakeholder expectations, strategic objectives, risks and
opportunities, providing insights to how we generate value
for long-term sustainability.

Forward-Looking Statements

This report contains forward-looking statements, with
words such as “believe”, "anticipate”, “intend”, "seek”, "will",
“plan”, “could”, "may”, “endeavour” and similar expressions
used to represent our judgements and future expectations.
These statements involve risk and uncertainty because they
relate to future events and circumstances and should be
considered in light of various important factors.

Factors that could significantly deviate our actual
performance from the forward-looking statements include:

* Alterations to International Financial Reporting Standards
and related interpretations, applications and practices
affecting past, present and future periods;

*« Ongoing and future acquisitions;

* Shifts in domestic and international businesses and
market conditions, such as currency and interest rate
fluctuations;

+ Changes in domestic and international regulatory and
legislative environments;

+ Shifts in domestic and international operational, social,
economic and political conditions;

* Potential labour disruptions and industrial actions; and

* Repercussions of any material litigations.

Assurance

The financial information contained in this report
has been extracted from the consolidated Audited
Financial Statements for the financial year ended

31 December 2023 and was audited by KPMG PLT.

KPMG PLT has reviewed this report and did not
note any material inconsistencies with the said
financial statements. Q

Scan the QR to access our
Audited Financial Statements 2023

The Group's greenhouse gas (GHG) emissions
encompassing Malaysia and global operations of
Upstream, Gas and Downstream businesses,
covering the years of 2019 to 2022, have been
externally verified, to a limited level of assurance,
by LRQA Inspection Malaysia Sdn Bhd, an
independent and accredited third-party assurance
provider. The verification was performed in
adherence with ISO 14064-3. Q

Scan the QR to access our
Limited Level GHG Assurance
Statement

Approval by the Board

The PETRONAS Board of Directors recognises its duty to uphold
the integrity of this Integrated Report. In the Board's view, the
report reflects the Group's capacity to create value and fairly
represents its integrated performance.

To the best of our knowledge, this report has been prepared in
accordance with the International Integrated Reporting <IR>

Framework.

Approved by the Board of Directors and signed on behalf of the

Board.

Tan Sri Dato’ Seri Mohd Bakke Salleh
Chairman

Tan Sri Tengku Muhammad Taufik

President and Group Chief Executive Officer

Point of Contact

We welcome all suggestions and inquiries from our
stakeholders and readers to help improve our reports.
Please send your feedback to:

Group Strategic Relations and Communications
Level 72, Tower 1, PETRONAS Twin Towers
Kuala Lumpur City Centre

50088 Kuala Lumpur Malaysia

(§:) digital.comm@petronas.com.
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PETRONAS An Overview

Petroliam Nasional Berhad (PETRONAS) is a global energy company committed to producing and delivering energy and
solutions needed to advance society responsibly and sustainably.

As Malaysia's national oil and gas company, we safeguard and manage the nation’s hydrocarbon resources. Our aim is to
maximise value through our integrated business model to meet the energy needs of the nation and our customers across the
globe. Our portfolio includes oil and gas, petrochemicals, petroleum products, as well as a range of cleaner energy solutions.

Ensuring sustainable practices across our operations is important to how we conduct our business. Our goal is to achieve net
zero carbon emissions by 2050, and we strive to be a valuable partner to our stakeholders in transitioning to a lower carbon
energy future in a just and responsible manner.

Growing Value with
Our Integrated Business Portfolio

Preseicaa Ranked 1+ over 50,000
over . Most Valuable employees
countries ASEAN Brand* globally

Top 10

Most Valuable Oil

Ranked 139

on Fortune Global 500

and Gas Brand*

Central
Asia

- > -

.~
North 33
America X

!« Asia .

P

~4 Pacific

Africa

Latin America and
the Caribbean

Note: *Brand Finance annual ranking.

PETRONAS An Overview Business Review

Upstream

Upstream business explores and develops hydrocarbon
resources and operates oil and gas production assets in
Malaysia and in over 20 countries. Through Malaysia
Petroleum Management (MPM), the country’'s oil and gas
industry shaper and investment enabler, we steer the
development of petroleum resources.

We are committed to achieving our Net Zero Carbon
Emissions by 2050 Pathway through opportunities presented
by the energy transition, particularly in developing carbon
capture and storage (CCS) to decarbonise our portfolio and
position Malaysia as a leading CCS hub in the region. We are
also intensifying our efforts to reduce emissions from all our
assets, through zero flaring and venting reduction projects.

We are establishing three definitive CCS hubs to
position Malaysia as a regional CCS solutions
player.

Gas business stands as a one-stop centre for lower carbon
energy, offering a comprehensive range of natural gas
solutions both in Malaysia and abroad. Our competitive edge
is our reliability to meet our customers’ needs, distinguishing
us as a leader in the industry.

We prioritise operational excellence to ensure the safe and
reliable delivery of natural gas and LNG to our customers.
We tailor solutions to meet their unique needs and are agile
in responding to market dynamics, maximising value
throughout our integrated value chain.

As part of our corporate responsibility, we actively pursue
initiatives to reduce our carbon footprint while delivering
innovative solutions for our customers, solidifying our standing
as the preferred partner for lower carbon energy solutions.

Operate one of the largest LNG production
complexes in the world and two floating LNG
facilities, which are the cornerstones of our supply
reliability.

Operate two LNG regasification terminals in
Malaysia to strengthen the nation's energy security.

Downstream

Downstream business maximises and transforms our
resources into high-quality, value-added products, catering
to over 100 markets globally. Our diverse operations span
refining, marketing and trading of crude oil and petroleum
products, alongside manufacturing and marketing a range of
petrochemicals, derivatives and specialty chemicals.

Key Messages Sustainability at PETRONAS
Value We Create Commitment to Governance
Strategic Insights Financial Review and Other Information

Our extensive retail network offers top-tier fluids, lubricants
and innovative convenience business like Setel and Kedai
Mesra. Beyond fuel, we provide premium offerings, including
handcrafted coffee and a selection of freshly baked pastries
for customers at our Café Mesra outlets.

We continue to expand into cleaner energy solutions such
as biofuels, circular economy, LNG bunkering, advanced
fluids such as the PETRONAS lona range and electric vehicle
(EV) charging facilities to cater to the increasing demand for
lower carbon energy solutions, aligned with our Net Zero
Carbon Emissions by 2050 Pathway.

Largest fuel retail network in Malaysia with
over 1,000 PETRONAS stations and 97 Café Mesra
outlets.

Malaysia's leading integrated chemicals producer
and one of the largest in Southeast Asia.

One of the top global lubricant players with
products available in over 100 countries.

?1“}%7}; Gentari

Gentari Sdn Bhd (Gentari) is PETRONAS' subsidiary that aims
to accelerate the adoption and commercialisation of clean
energy and seize opportunities in the evolving energy
landscape.

Our long-term vision is to position Gentari as the most valued
partner in clean energy solutions, creating significant impact
and simplifying the path to net zero for businesses. We are
committed to driving tangible change in the energy transition,
focusing on solutions that will enable a secure, clean energy-
powered future.

Gentari's approach to clean energy solutions is
structured around three core pillars — renewable
energy, hydrogen and green mobility, offering
solutions to assist customers in their decarbonisation
efforts.

Other Businesses

Other businesses that complement our core activities include
the maritime and logistics subsidiary, MISC Berhad, and
property subsidiary, KLCCP Stapled Group, which comprises
KLCC Property Holdings Berhad and KLCC REIT.

MISC Berhad is a global leader in providing
energy-related maritime solutions with over
100 owned and chartered vessels.

KLCCP Stapled Group is Malaysia's largest Real
Estate Investment Trust (REIT) and the only stapled
security in the country, with a portfolio of iconic,
prime assets, including the PETRONAS Twin
Towers.

page 9
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PETRONAS An Overview

Business Review

PETRONAS Energy Solutions

Natural Gas

Crude Oil

Exploration,

Development and
Production Renewables

page 10  —— www.petronas.com

Supply and Generation

Refining

Generating Renewable Energy

Products and Solutions

&l &2

Liquefied Processed Gas Liquefied
Natural Gas Petroleum Gas

Commodity Chemicals Specialty Chemicals
Petroleum Products, Convenience
including Bio-based Business

£ %
o =
Electricity Hydrogen Green

Mobility

Maritime and Logistics

Carbon Capture and Storage*

Properties

*In development.

Key Messages

Sustainability at PETRONAS

Create

Commitment to Governance

Strategic Insights

Financial Review and Other Information

Customers and Users

Power

Industrial

Commercial

AN
' Residential

Agriculture

?’\

v Transportation

Poivj? Aviation
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Against the backdrop of the ongoing conflict in Europe, more geopolitical risks emerged as significant new events unfolded.
The year began with a China-brokered truce between Saudi Arabia and Iran in March, offering a glimmer of progress in the
Middle East despite lingering tensions. However this period of relative geopolitical stability was short-lived. In October, the
conflict in the Middle East heightened regional instability, risking a widening conflict, particularly at a time when the global
economic recovery remained fragile.

The global economy faced persistent challenges, marked by high interest rates and elevated inflation, impacting the cost of
capital. The collapse of several financial institutions in the United States revealed vulnerabilities in the financial system and
eroded investor confidence.

Despite conflicts, the upstream sector swiftly adapted to ensure energy security and drove the global shift to net zero carbon
emissions. Companies monetised resources quickly, capturing demand as nations sought security of supply. The global
liquefied natural gas (LNG) sector saw significant growth in new capacity, with developers making the decision in 2023 to
proceed with development of the largest volume since 2019. The United States became the world's largest LNG exporter,
surpassing Qatar and Australia, benefitting from Europe’s rising demand for imported LNG.

In the oil market, prices dropped below USD80 per barrel in the first half due to recession fears, tight monetary policies, and
a slow economic recovery in China. OPEC+ responded with proactive cuts in the second half, lifting prices by about 30 per

cent from June to September. Despite fears of a wider conflict in the Middle East, oil supply remained stable.

Oil refining margins faced a downturn from the previous year's robust performance due to higher operating rates and the

addition of refining capacity, led by Asia and the Middle East. Concurrently, the chemicals market faced challenges as growing

global capacity collided with weakening demand, causing substantial margin compressions.

Financial Review and Other Information

Automation, artificial intelligence and new technologies helped reshape production for the creation of eco-friendly materials
and to drive emissions reduction. In support of large decarbonisation efforts and clean energy solutions, global energy
investments reached USD2.8 trillion, with over USD1.7 trillion directed to clean technologies, primarily in the United States,
European Union and China. Before the year ended, COP 28 in Dubai saw countries commit to tripling renewable power to
11,000 gigawatt and doubling energy efficiency improvements by 2030.

Rising geopolitical risks led to higher shipping charges as vessels had to re-route amid threats on key waterways. This
delayed the delivery of equipment and increased shipping costs.

On the economic front, the threat of slowing global gross domestic product growth further fuelled the cautious sentiment
in commodity markets.

Given the increased uncertainty, investments could slow down in 2024 as higher costs challenge eroding margins. The
industry will watch for when central banks lower interest rates, which will ease borrowing costs for consumers and
businesses.

Environmental regulations are being tightened as the fight against climate change intensifies. Governments and key
stakeholders including consumers demand higher standards to protect people and the environment from resource depletion
while reducing waste and emissions. As regulations are tightened, opportunities emerge for innovation to improve efficiency
and cut down on waste and emissions.

2023 Key Highlights

Companies monetising oil
and gas resources quickly to
capture demand as energy
security becomes a priority.

The global liquefied natural gas (LNG) sector saw
significant growth in new capacity, with
developers making the decision in 2023 to proceed
with development of the largest volume since 2019.

In the oil market, prices dropped below

USD8O0 per barrel in the first half due to
recession fears, tighter monetary policies
and a slow recovery in China’'s economy.

Compressed refining margins
and chemical spreads due to
higher refining capacity additions
and slower chemical demand.

page 13
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2023 Key Highlights

Financial Performance

Revenue

RM343-6 billion

2022: RM372.3 billion*

Cash Flows from
Operations

RM114-Z billion

2022: RM135.3 billion

Profit After Tax

RM80-7 billion

2022: RM101.6 billion

Total Assets

RM773-3 billion

2022: RM710.6 billion

*Prior year revenue and group costs have been restated to conform
with current year presentation with no impact on Profit After Tax.

Core Business
More Energy, Less Emissions

Achieved 24 oil and gas discoveries
20 in Malaysia, the largest number of discoveries in
the last 10 years, and four internationally.

Portfolio high grading of our assets for lower
carbon molecules in a cost-efficient manner
are key considerations, such as our agreements in

Angola, Oman, Indonesia, Suriname and the United
Arab Emirates.

Achieved final investment decision for 21
projects globally, and achieved first hydrocarbon for
28 projects (21 in Malaysia and seven internationally).

Delivered 403 LNG cargoes from PETRONAS
LNG Complex and 38 LNG cargoes from
PFLNG SATU and PFLNG DUA to meet customers’
energy needs.

Achieved record high marketing sales
volume which stood at 26.3 billion, a 5.6%
increase from preceding year mainly driven by
improved demand within the domestic retail and
commercial segments.

Launched

(approved in 2023 and
effective in implementation 1 April 2024)
grounded in five key principles.

PETRONAS An Overview Business Review

New Business
Capturing New Growth Opportunities

Entered into the Australian energy market
via acquisition of WIRSOL Energy and renamed as
Gentari Solar Australia.

Entered Offshore wind energy by acquiring the
Hai Long project, poised to be one of Asia’s largest
offshore wind energy projects.

Established a network of close to 570 charging
pOiI‘ItS across Malaysia, India and Thailand
alongside the deployment of over 2,500
electric vehicles (EVs) through the Vehicle-
as-a-Service (Vaa$S) offering in Malaysia, India,
Thailand and Indonesia.

Progressed hydrogen production with
PETRONAS' Proton Exchange Membrane (PEM)
electrolyser for Malaysia's first multi-fuel
station at Darul Hana, Sarawak.

Reached final investment decision to construct an
advanced chemical recycling plant in
Pengerang, Johor, converting end-of-life plastics into
pyrolysis oil for the production of circular plastics.
The project is expected to be operational by 2026.

Key Messages Sustainability at PETRONAS
Value We Create Commitment to Governance
Strategic Insights Financial Review and Other Information

Net Zero Carbon Emissions
Pathway to Net Zero

Successfully reduced GHG emissions by

1.8 million tonnes CO,e per year in
2023 through emissions reduction projects
implemented across PETRONAS Malaysia operations
which ensures PETRONAS is on track to meeting
our short-term GHG emissions target.

Achieved the Gold Standard from the Oil and
Gas Methane Partnership 2.0 for our methane
pathway, signifying our efforts to strengthen methane
measurements, reporting accuracy, transparency and
advocacy in methane emissions reduction.

Identified three definitive CCS hubs as
flagship projects in line with the National Energy
Transition Roadmap.

Crowdsourced 1,500 innovative
ideas worldwide through the inaugural
Race2Decarbonise hackathon, with
deployment for several solutions ongoing in
PETRONAS assets.

Led the Business Commission to Contributed over Closed Launched the
Tackle Inequality (BCTI) Roundtable i grievance :
Asia in June 2023 drawing upon towards social impact :  cases.

insights presented in the : efforts, benefitting
and its key i  close to

contents to formulate the right people
action plans for Asia. 5 around the world.

report
based on findings from
a series of roundtable
discussions.

page 15




—— PETRONAS Integrated Report 2023

L pagelo — www.petronas.com

Business Review

2023 Key Highlights

Awards and Recognitions

© Communications

In 2023, PETRONAS Group received 113 awards and
accolades, acknowledging our commitment to excellence
across the organisation. These accomplishments covered
a wide range of categories, including health, safety and
environment, sustainability, governance, executive
leadership and stewardship, technology and innovation,
talent and capability. These awards and accolades
showcase our team's exceptional performance and
unwavering dedication to delivering value.

° Executive Leadership and Stewardship

Ele oftheY

Exeq\

YM Do \

y ngk é v {

Taufik u’” ’ Y

President

8

Petroliam Nasional Berhad (PETRONAS)

PETRONAS President and Group CEO, Tan Sri Tengku
Muhammad Taufik was named Executive of the Year
by the Asia Pacific Energy Capital Assembly. The event
also recognised PETRONAS as National Oil Company
of the Year and Energy Transition Company of the
Year, for its leadership and performance in delivering
sustainable energy solutions for a lower carbon future,
including achievements with the Kasawari Project and
Gentari.

EI‘ powm i
he'e puens pwe

The Building Trust Awards 2023

FBM KLC|
]
n.ﬂ

Petroliam Nasional Berhad (PETRONAS)

PETRONAS' success at The Building Trust Awards 2023
reflects its dedication to transparency, communication
and stakeholder engagement, which culminated in
strong positive trust perceptions among internal and
external stakeholders.

VINNER

= —
RE TS NAS

e Gold Award for Corporate Internal Communication Case
+ Gold Award for Best Enterprise Public Relations and
Communication Case

e Gold Award for Corporate Culture and Internal
Communication
e Bronze Award for Corporate Brand Communication

PETRONAS Beijing Representative Office

PETRONAS Beijing Representative Office received gold and
bronze awards at the 2023 Golden Flag Awards and the
19" China Golden Awards for Excellence in Public Relations.

These awards underscore PETRONAS" commitment to
driving action and collaboration, setting the pace for a
just and responsible energy transition in Asia, that aims
for a lower carbon future.

Corporate Reporting

Petroliam Nasional Berhad (PETRONAS)

e Silver Award for General Reporting
e Silver Award for Sustainability Reporting

PETRONAS Chemicals Group Berhad

e Gold Award for General Reporting
o Silver Award for Sustainability Reporting

PETRONAS Dagangan Berhad

e Gold Award for General Reporting
* Governance Reporting Award Private Sector

PETRONAS Chemicals Group Berhad

e Platinum for Best Sustainability Reporting
« Silver for Excellence Awards (Companies with more
than RM10 billion market capitalisation)

Petroliam Nasional Berhad (PETRONAS)
e Platinum for Excellence Awards Non-Listed Organisation

© Talent and Capability

Petroliam Nasional Berhad (PETRONAS)

e Champion of Oil and Gas Sector

e Champion of Engineering Sector

e Champion of Chemical Sector

e Top 3 of the Overall Category

e Champion for five Consecutive Years in Oil and
Gas Category

PETRONAS is the first in Asia to be officially awarded
the status by the Chartered Institute of Personnel and
Development.

F

° Technology and Innovation

PETRONAS Carigali Sdn Bhd

Winner of the Special Achievement in GIS Award (SAG)

under the Technology and Innovation category for

exceptional prowess in Geographic Information System
(GIS) technology, exemplifying commitment to innovation

and excellence at a global scale.

Sustainability at PETRONAS

Commitment to Governance

Create

Strategic Insights Financial Review and Other Information

Project Delivery and 4
Technology
e Cryomin and i
Precipitated Calcium :
Carbonate, developed
by PETRONAS
Research Sdn Bhd
(PRSB) clinched the !
Developing Economies
Energy Company of
the Year award.
This recognition
is a testament
to PETRONAS'
commitment in driving
transformative change towards achieving its net
zero carbon emissions by 2050 aspiration.

Upstream

Won this prestigious award for outstanding efforts in
establishing and adopting Enterprise Architecture (EA).

Upstream

Received a commendation from ICCW for being the first
in Asia to implement interoperable critical communications
solutions in its offshore operations.

Winner

e Industry Project Award by PETRONAS Research Sdn
Bhd (PRSB) for PETRONAS PEM Electrolyser — the
Hydrogen Game Changer

e Research Project Award by Universiti Teknologi
PETRONAS (UTP) for Solar Integrated Anaerobic
Digester and Aerobic Composter (SIDAC)

Petroliam Nasional Berhad (PETRONAS)

PETRONAS secured four prestigious awards at the Asian
Experience Awards 2023 for its commitment to excellence
in innovation and delivering inventive, customer-focused
solutions.

* Malaysia Product, Customer, and Digital Experience of
the Year award in the Oil and Gas category

e Malaysia Product Experience of the Year award in the
Oil and Gas category for ProAssure™ product

* Malaysia Digital Experience of the Year for PETRONAS'
innovative high-performance computing

e Malaysia Customer Experience of the Year in the Oil
and Gas category for Meeting Experience System

page 17
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2023 Key Highlights

Events and Conferences
° January ° June

Energy Asia 2023
26 — 28 June 2023

World Economic Forum
16 — 20 January 2023

PETRONAS participated in the
dialogues and networking
engagements at the World Economic
Forum in Davos to garner support and
influence WEF's initiatives to include
ASEAN's views for a just and
responsible energy transition.

The Prime Minister of Malaysia, officiated the inaugural Energy Asia 2023, hosted by
PETRONAS at the Kuala Lumpur Convention Centre.

Themed Charting Pathways for a Sustainable Asia, the conference facilitated constructive
dialogues between global leaders and business executives on Asia’'s pathway to a lower
carbon future and how to unleash new potential for the region's energy sector to tackle
emissions while pursuing economic growth and equitable social progress.

O March

The three-day conference and exhibition featured a spectacular 159-speaker line-up
from 19 industries and over 4,600 delegates from 53 countries.

ASEAN Energy Sector Methane Leadership Programme
27 June 2023

PETRONAS, in collaboration with ASEAN

national oil companies, governmental MENIT ¥ SECTOR
ETH LEAD HIP PROGRAP

agencies and international organisations,
launched the ASEAN Energy Sector
Methane Leadership programme to build
the region’s capability and capacity in
managing methane emissions.

International Petroleum
Technology Conference (IPTC) 2023
1 - 3 March 2023

- ~ ~ -

PETRONAS Executive Vice President
and CEO, Upstream, Datuk Adif

Zulkifli delivered the keynote address
during the opening ceremony. ° JUly

CERAWEEK 2023 LNG 2023
6 — 10 March 2023 : 10 — 13 July 2023

PETRONAS participated as a Strategic
and Agora Partner, advocating Asia’s

The 20" International Conference & Exhibition on Liquefied Natural Gas (LNG 2023) held
in Vancouver, Canada, provided a unique platform for the global LNG industry and key
perspectives through insightful topics stakeholders to discuss, debate and showcase the latest industry developments and

and content presented by its opportunities. PETRONAS President and Group CEO, Tan Sri Tengku Muhammad Taufik
leadership team. participated in a panel discussion entitled 'LNG's Role in the Energy Trilemmma’ on the
second day of the conference.
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Oil and Gas Services and Equipment
(OGSE) Partners Day 2023 in

Kuala Lumpur

3 August 2023

PETRONAS hosted the Oil and Gas
Services and Equipment (OGSE) Partners
Day with local vendors as a platform to
collaborate and foster a resilient and
sustainable OGSE ecosystem. The
one-day event saw over 1,000 key
industry players and stakeholders
exchanging ideas and exploring innovative
solutions that would further strengthen
the resiliency of the Malaysian oil and gas
industry to navigate the energy transition.

September

Oil and Gas Asia (OGA) 2023
13 — 15 September 2023

PETRONAS was the corporate partner
for OGA2023. In his keynote address,
PETRONAS Senior Vice President of
Malaysia Petroleum Management,
Datuk Bacho Pilong, stressed the
importance for countries and
companies to continue strengthening
collaborations to attract investments
that make scaling up and deploying
decarbonisation solutions a viable
effort. Meanwhile, Vice President and
Chief Sustainability Officer, Charlotte
Wolff-Bye presented on PETRONAS'
pathway to delivering net zero
carbon emissions by 2050.

PETRONAS An Overview
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ADIPEC 2023
2 — 5 October 2023

Our President and Group CEO, Tan Sri
Tengku Muhammad Taufik, participated
in a panel discussion titled ‘Actions for a
Net Zero World: Solving the Current
Energy Trilemma'.

International Greentech & Eco Products
Exhibition and Conference (IGEM) 2023
4 — 6 October 2023

PETRONAS participated in IGEM 2023,
Southeast Asia’s largest trade event for

green technologies and eco solutions. The :
event was co-organised by the Ministry of
Natural Resources, Environment and Climate :
Change and the Malaysian Green Technology :

and Climate Change Corporation.

Commemoration of Sabah Vendors’
Participation in Oil and Gas Services
and Equipment (OGSE) Industry

5 October 2023

PETRONAS and the Sabah State
Government recognised local vendors and
service providers for their contributions to
the growth of the oil and gas industry in
the state. PETRONAS President and Group
CEO, Tan Sri Tengku Muhammad Taufik,
presented commemorative awards to 25
Sabahan vendors, witnessed by Sabah
State Finance Minister Datuk Seri Panglima
Masidi Manjun.

O November

Laying the Foundation for @

Just Ensﬁtmsition
: & B
<l

oy I

-

Just Energy Transition Roundtables
2 November 2023

PETRONAS, in partnership with
PricewaterhouseCoopers (PwC),
launched the Laying the Foundation
for a Just Energy Transition report to
share findings compiled from a series
of hosted roundtable discussions to
understand how a just energy transition
can be shaped in Malaysia.

December

Commemoration of Sarawak Vendors’
Participation in Oil and Gas Services
and Equipment (OGSE) Industry

6 December 2023

PETRONAS and the Sarawak State
Government commemorates the
accomplishments of local Oil and Gas
Services and Equipment vendors and
service providers who have contributed
to the growth of the oil and gas
industry in the state.

PETRONAS Vice President of Group
Procurement, Puan Freida Amat
presented commemorative award to
49 Sarawakian vendors.
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Delivering Our Purpose

Dear Stakeholders,
For an organisation like PETRONAS, we uphold our commitment to Malaysia as the national oil company and the pursuit of
value as an international energy player.

The year 2023 was a challenging

one for the company. Across the _ _ . o .
Guided by our purpose, namely, to be a progressive energy and solutions partner enriching lives for a sustainable future; we

globe, many lives were impacted by — - e i aim to solve energy-related issues that fuel progress in a manner benefitting the societies we serve. Our strategy has kept us
the prolonged disruptions caused by on track to seize opportunities in the energy transition as PETRONAS continues to pursue growth to fulfil its purpose and

geopolitical conflicts, the rising cost climate ambitions.
of living, energy and climate-related
crises.

In 2023, PETRONAS recorded a commendable financial performance. We discharged our responsibilities to our stakeholders in
the form of cash payments, tax, export duties, state sales tax and dividends. After careful consideration of the Group's
affordability to fund operations, service debts and meet obligations of the present and invest in future growth, PETRONAS has
made the scheduled dividend payment of RM40 billion to the Government of Malaysia.

PETRONAS also continued to make its contribution of RM2 billion to the National Trust Fund during the year in review. We
remain the sole contributor to the Fund since it was established in 1988 to ensure future generations continue to benefit
from the country’s finite natural resources. Cumulatively, PETRONAS has contributed RM13 billion to the Fund.

Tan Sri Dato’ Seri Mohd Bakke
Chairman p

Even as the operating landscape continues to be increasingly volatile and uncertain, PETRONAS remains resolute in pursuing
growth through strengthened governance, integrity and compliance aligned with the PETRONAS Code of Conduct and
Business Ethics and the PETRONAS Four Sustainability Lenses.

Letter from the
Chairman

With the heightened turbulence and uncertainties, it was imperative for PETRONAS to continuously adapt and transform to
provide energy that meet the needs of the present without compromising future generations.

Hence, the Group remained steadfast in delivering the PETRONAS Energy Transition Strategy to create long-term sustainable
value for stakeholders as we also do our part for a lower carbon future.

On behalf of the Board, | am proud of the PETRONAS family for the unwavering delivery of the Amanah as we strive to fulfil
the trust of our stakeholders as their progressive energy and solutions partner.

With the heightened turbulence and uncertainties, it was imperative for
PETRONAS to continuously adapt and transform to provide energy that meet
the needs of the present without compromising future generations.
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Letter from the Chairman

Creating Positive Social Impact

to nation-building by carefully selecting where we can
make the most significant positive impact on society.

We do this through investments in education (Powering
Knowledge), community well-being and development
(Uplifting Lives) and the environment (Planting Tomorrow).
With targeted initiatives rolled out in Malaysia and in
countries where we operate, a total of 720 programmes
have benefitted almost three million people.

As we strive to play an increasing role in supporting the
progress of society by working closely with various local

PETRONAS has contributed about RM850 million in social
impact programmes for the year.

We are determined to find new opportunities and
measures to fuel society's progress responsibly and
sustainably through long-term partnerships and
collaboration. For instance, PETRONAS has established
several signature programmes focusing on capability-
building through education, industry and entrepreneurship
training. These include:

e PETRONAS Education Sponsorship
Programme

e Program Duta Guru

» PETRONAS Vocational Institution
Sponsorship and Training Assistance (VISTA)
Programme

*»  Program Memampankan Ekonomi Asas
Rakyat (MEKAR)

With these programmes and many more in place,
PETRONAS is committed to helping nurture an ecosystem
that provides opportunities for all members of society,
whether Bumiputeras, women or youths to empower
themselves with skills for a better quality of life.

In line with this commitment, the Board has recently
approved the PETRONAS Human Rights Policy. The policy
further strengthens our processes and systems to create a
safe and secure working environment, respecting human
rights across our value chain in a manner that complies
with the relevant laws and regulations of Malaysia and the
countries where we operate.

At the heart of the organisation is PETRONAS' commitment

agencies and relevant Ministries, | am pleased to share that

N

PETRONAS ©

Forging Partnerships in the Energy Transition

As the energy transition unfolds, it has become even more
apparent that the obligations of the energy industry are to
ensure the energy security of today and to work towards
the sustainable energy systems of the future.

Therefore, it is imperative that the oil and gas industry and
its services and equipment sector collectively strive to deliver
more energy with less emissions.

For a just energy transition to be successful, players in the
oil and gas ecosystem must form mutually beneficial
partnerships to accelerate technology uptake by learning
from each other but also to improve the feasibility of
large-scale projects by sharing the risks.

As a catalyst for Malaysia’'s oil and gas ecosystem,
PETRONAS is committed to strengthening the resilience of
the local Oil and Gas Services and Equipment (OGSE) sector
to become globally competitive and technically competent
in new and novel technologies that support the transition.

PETRONAS has developed various programmes that promote
collaboration at different stages of the value chain for the
local OGSE sector, including:

e Vendor Development Programme (VDP)
and VDPx

e Vendor Financing Programme
e Special OGSE Financing Programme
o Sustainability-related programmes

PETRONAS believes that the energy transition offers
challenges and opportunities that can be effectively
realised through partnerships forged towards common
goals. To this end, the Board remains very much
encouraged by the notable milestones achieved through
the Annual Strategic Dialogues, Joint Working Committees,
and Joint Coordination Committees with our valued
stakeholders.

PETRONAS is grateful and honoured to have the strong
support of our stakeholders as we strive to continue
realising their aspirations through commercial
arrangements.

Looking Ahead

With an operating landscape that remains volatile and shows
no sign of easing in the coming year, the PETRONAS Energy
Transition Strategy is purposefully designed to strike the right
balance between providing energy security and moving us
closer to a lower-carbon future.

PETRONAS will continue to focus on reinvesting with
discipline and exercising prudent financial management as it
progresses in its growth trajectory. We will continue to
advocate for a just, orderly, and equitable energy transition
and do our part to see this goal through for the benefit of
stakeholders in Malaysia and the countries in which we
operate.

Key Messages Sustainability at PETRONAS

Value We Create Commitment to Governance

Strategic Insights Financial Review and Other Information

| would like to express my deepest gratitude to all members
of the PETRONAS family for upholding the organisation’s
Shared Values and for fulfilling its purpose as a progressive
energy and solutions partner.

| take the opportunity here to thank Datuk Seri Asri
Hamidon, Encik Ainul Azhar Ainul Jamal, Encik Thayaparan
S Sangarapillai, and Dato Razali Mohd Yusof for their
leadership and contribution as members of the PETRONAS
Board of Directors. | would like to express my sincere
appreciation for their services and wish them every success
in their new undertakings.

| am pleased to welcome Encik Azizan Zakaria and Datuk
Johan Mahmood Merican as our new Board Members. Their
combined wealth of experience and astute insights will be
valuable for PETRONAS.

On behalf of the Board, | would like to extend my sincere
appreciation to Tan Sri Tengku Muhammad Taufik, President
and Group CEO of PETRONAS and his Executive Leadership
Team for delivering our business strategies with pace and
aqgility while upholding high standards of safety and integrity.

In closing, | would like to thank our valued stakeholders—the
Federal Government of Malaysia, State Governments, and the
Governments of our host countries, industry partners, and
customers for your trust and continued support of
PETRONAS. The relationships we have forged over the years
reflect our long-term commitment to create value and
recognise the aspirations of all parties.

As PETRONAS commemorates its 50" anniversary in 2024,
| look forward to the furtherance of our co-operation for
many more years to come.

Tan Sri Dato’ Seri Mohd Bakke Salleh
Chairman
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Esteemed Stakeholders,

In 2023, the world faced significant
volatility. The entire year was

marked with seismic shifts in

policies, legislation and geopolitics
which significantly impacted the

» global economy. The fundamentals
supporting supply and demand as

the general determinants of energy
equilibrium were so severely distorted,
making capital and resource allocation
for energy players across the globe a
Herculean undertaking.

engku Muhammad Taufik
President and Group Chief Executive Officer

Letter from the President and
Group Chief Executive Officer

Across the world, countries struggled to balance addressing the evident need for a secure and affordable energy supply
today, against the necessity of developing a clear and measurable pathway towards a sustainable lower-carbon future that we
have collectively pledged to achieve as a global community.

Delivering the energy needed to tackle the energy trilemma is a complex existential challenge — but one where PETRONAS is
responding with a clear strategy and agility to be part of the solution for a just and responsible energy transition.

The Group navigated 2023 with relentless focus and executed the PETRONAS Energy Transition Strategy, paired with strong
operational performance across our integrated energy portfolio. We are committed to deliver more value responsibly and
sustainably for our stakeholders guided by our purpose to be their progressive energy and solutions partner enriching lives for
a sustainable future.

PETRONAS An Overview Business Review

Key Messages Sustainability at PETRONAS
Value We Create Commitment to Governance
Strategic Insights Financial Review and Other Information

Delivering the energy needed to tackle the energy trilemma is a complex existential
challenge — but one where PETRONAS is responding with a clear strategy and
aqgility to be part of the solution for a just and responsible energy transition.

Safety

In 2023, PETRONAS recorded a resilient operational and
financial performance, credited to the unwavering dedication
and service of more than 54,000 members of the PETRONAS
family who continue to uphold safety as a top priority.

While we continued to make progress in our Health, Safety
and Environment (HSE) performance — regrettably, two
incidents occurred in our operations that resulted in the loss
of lives. PETRONAS is determined to do better. We must
continuously reinforce a strong safety culture across our
operations to create a safe working environment where
everyone goes home safely.

Delivering More Value Responsibly and Sustainably

At PETRONAS, we believe it is about getting the balance
right with a pragmatic pathway to deliver more energy with
less emissions to realise a just and responsible energy
transition.

As a Group, we continue to be disciplined in our
investments to develop hydrocarbons with measurable and
effective decarbonisation initiatives, while also building our
capacity in the cleaner energy space and specialty
chemicals.

We are making steady progress under our Energy Transition
Strategy by continuously exercising prudent financial
management and doubling down on efforts to strengthen
our portfolio.

As a result, | am pleased to share that the Group registered
Profit After Tax (PAT) of RM80.7 billion on the back of
RM343.6 billion in revenue. EBITDA stood at RM128.6 billion
for the year under review.

PETRONAS will continue to deliver with discipline to keep
energy flowing for economic growth and the energy security
of those we serve by ensuring the necessary foundation is in
place as we prepare to be part of a decarbonised energy
system.

Among the highlights in 2023 include:

e Achieved top quartile exploration performance
for most discovered resources in 2023 — over
1 billion barrels of oil equivalent (bboe) of new
resources in Malaysia.

* Progressing towards startup of LNG Canada in
2025 and bringing on stream Malaysia's first
nearshore LNG production facility in Sabah as
LNG will play a critical role as a destination
fuel for the energy transition.

e Reached Final Investment Decision (FID) to
construct an advanced chemical recycling plant
in our Pengerang Integrated Complex that is
expected to commence operations in 2026.

» |dentified three definitive carbon capture and
storage (CCS) hubs in Malaysia, which includes
the Kasawari Carbon Dioxide Sequestration
Project offshore Sarawak. This project is
expected to reduce 3.3 million tonnes of carbon
dioxide equivalent (million tonnes CO,e) per
year, with the first injection scheduled in 2026.

e 2.9 gigawatts of renewable energy capacity
installed and under construction.

o Grew our Vehicle-as-a-Service fleet in Malaysia,
India and Indonesia with more than 3,000
electric vehicles (EVs).

» Advanced approximately 200 kTPA of hydrogen
opportunities beyond the feasibility stage.

e Recorded GHG emissions of 45.16 million
tonnes CO,e for our Malaysian operations
through intensified efforts in flaring and venting
reductions, energy efficiency and electrification
— on track to meet near-term target of
capping emissions at 49.5 million tonnes CO.e
by 2024 in our domestic operations.

PETRONAS has crafted a clear strategy for the energy
transition. Our aim now is to execute this strategy even as
we continue improving our operational performance to
create long-term sustainable value for our stakeholders,
while building the foundations that will shift us closer to a
lower-carbon future.
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Letter from the President and Group Chief Executive Officer

Realising Shared Goals through Collaboration

Energy transition is a journey of change that cannot be achieved overnight, nor is it a journey that can be undertaken by
any one country or any one business on its own. For a just energy transition to be successful, holistic and far-reaching,
collaborations must take place at all stages within an energy ecosystem.

In this stride, PETRONAS is honoured to collaborate with forward-looking partners at home and abroad who share the same
desire and commitment to this agenda.

e Under the National Energy Transition Roadmap (NETR), PETRONAS will lead two emissions abatement
projects for the country, namely CCS and hydrogen as well as the development of future fuels. CCS has
been recognised as a lever to reduce Malaysia's GHG intensity under the Malaysia Budget, NETR and New
Industrial Master Plan (NIMP 2030).

e Memorandum of Cooperation (MoC) with Japan's Ministry of Economy, Trade and Industry (METI) and Japan
Organization for Metals and Energy Security (JOGMEC) to strengthen collaboration on cross-border CCS
projects.

e  Memorandum of Understanding (MoU) with IHI Corporation to collaborate on developing the ammonia value
chain and commercialise ammonia-powered gas turbines in Malaysia. With this collaboration, we hope to
accelerate the adoption of clean hydrogen as a viable energy transition lever.

e Partnership with Idemitsu Kosan Co., Ltd. to enhance shared capabilities across the sustainable aviation fuel
supply chains and optimise a route to market.

e Collaboration with PLUS to launch Malaysia's first EV fast charging modular and portable station with a
battery energy storage system at the Behrang Lay-by.

e Multistakeholder collaboration under the ASEAN Energy Sector Methane Leadership Program to further
strengthen the capabilities and capacities of companies to expedite methane emission reductions across the
energy value chain in Southeast Asia.

In 2023, PETRONAS partnered with S&P Global to organise the inaugural Energy Asia conference driven by one simple belief:
the world cannot achieve net zero without Asia achieving net zero.

This region is expected to be among the epicentres of global economic growth due to advancing industries and the rapid
urbanisation of a growing population. Given varying degrees of wealth and economic development, Asia’s energy needs
require a customised approach.

The three-day conference aimed to promote inclusiveness in its dialogues, representing a broad range of interests from
different industries, sectors, and communities in Asia. With some of the best minds convened at the conference, | believe we
are progressing towards having Asia’s voice represented in discussions about energy security, climate change, and net zero.

Energy Asia was launched by the Prime Minister of Malaysia and welcomed more than 3,000 delegates, over 200 speakers,
and 46 sponsors representing 18 industries from across 27 countries. | look forward to more meaningful collaborations to
bring forth the solutions we need for the region as we convene in June 2025 for the second edition of Energy Asia.

PETRONAS An Overview Business Review
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PETRONAS

Outlook

PETRONAS" accomplishments to date would not have been
possible without the strong support of all stakeholders.

Realising these milestones is a feat that takes time and effort
— and | would like to put on record that PETRONAS values
the trust of our stakeholders as we discharge our duty as
established under the Petroleum Development Act 1974
while living up to the expectations and responsibilities of
being an international energy player.

Anchored to our Shared Values, PETRONAS remains resolute
in our commitment to ensure the Group delivers results
responsibly with the highest standards of good governance,
integrity and compliance.

As we look ahead, while PETRONAS' performance has
proven resilient in a volatile operating environment, we
anticipate that uncertainties and risks from the events in
2023 will carry through into 2024.

We will focus on reinvesting with discipline, remain steadfast
in delivering more value responsibly and sustainably for our
stakeholders, but at all times, we will resolutely exercise
prudent management of our financial commitments and
debt obligations.
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Finally, | want to express my deepest appreciation to the
PETRONAS family for their commitment and resilience in
overcoming obstacles in the ever-changing and volatile energy
landscape. | extend my sincere gratitude to our Chairman, Tan
Sri Dato” Seri Mohd Bakke Salleh, and the PETRONAS Board of
Directors for their steadfast leadership amid heightened
uncertainties. Additionally, | want to commend the PETRONAS
Executive Leadership Team for their unwavering resolve in the
face of adversity.

PETRONAS' employees have always understood the sheer scale
and gravity of their responsibilities in being a part of this sacred
institution. The scope of our obligations goes far beyond simply
making a profit as an energy and solutions partner. Indeed, they
are measured in the way we enrich the lives of Malaysians and
the communities where we operate as we work together to
deliver a sustainable future. We remain unwavering in upholding
our Amanah, which has stayed the same since PETRONAS was
first incorporated as a company — and this commitment will not
change for the foreseeable future.

As we approach our 50th anniversary in 2024, | hope that,
together with our stakeholders, we can build on this long-
standing relationship for greater success and prosperity as we
strive towards ‘Continuing a Legacy Together for Our Future’.

Tan Sri Tengku Muhammad Taufik
President and Group Chief Executive Officer
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Dear Stakeholders,

We take a balanced approach
in strengthening our Core
Business and capturing new
growth opportunities for
New Business while responsibly
managing our carbon
emissions, demonstrating

our clear ambition for a just
transition.

Liza Mustapha

Executive Vice President and
Group Chief Financial Officer

h

Letter from the
Executive Vice President and
Group Chief Financial Officer

The Financial Year in Review

PETRONAS faced a volatile operating environment in 2023, marked by persistent interest rate hikes by major central banks as
well as the overall weakening economic growth and demand in the global oil markets, primarily in China and Europe. This
outweighed the impact of supply tightness from OPEC+ cuts and supply disruption risks due to the ongoing geopolitical
tensions, resulting in unfavourable average realised prices for the year.

In response, we continued to exercise strict capital discipline and robust portfolio management, leveraging on our strong
integrated value chain as well as operational and commercial excellence. Our commitment to execute the PETRONAS Energy
Transition Strategy ensures we take a balanced approach in strengthening our Core Business and capturing new growth
opportunities for New Business while responsibly managing our carbon emissions, demonstrating our clear ambition for a just
transition. This allowed us to turn challenges into opportunities presented to us during the year.

As a result of these efforts, the Group delivered a resilient financial performance despite the challenges. Our Profit After Tax
for FY2023 was RM80.7 billion, a 21 per cent decrease from FY2022 of RM101.6 billion on the back of lower revenue realised.

Revenue

rm343.6

billion

2022: RM372.3 billion*

Profit After Tax

RM80-7

billion

2022: RM101.6 billion

Total Assets

rm/73.3

billion

2022: RM710.6 billion

We were thus resilient
in delivering positive
CFFO of RM114.2
billion this year
notwithstanding a

16 per cent decrease
from FY2022 in line
with lower profit.

*Prior year revenue and group costs have
been restated to conform with current year
presentation with no impact on Profit After
Tax.

Key Messages Sustainability at PETRONAS
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We recorded revenue of RM343.6 billion in FY2023 against RM372.3 billion in
FY2022. The eight per cent decrease is primarily due to the unfavourable average
realised prices, partly cushioned by the higher sales volume mainly from
petroleum products and foreign exchange impact.

Our Earnings Before Interest, Taxes, Depreciation and Amortisation for FY2023 was
RM128.6 billion representing a 25 per cent decrease from RM170.7 billion in
FY2022, in line with the lower profit recorded.

Resilient Financial Position

We foresee increasing challenges in accessing capital markets especially for energy
players, as such it is imperative for PETRONAS to maintain an effective cash
management strategy to navigate through the unpredictability of the energy market
and rising operating costs compounded by the possibility of a global economic
slowdown.

We were thus resilient in delivering positive Cash Flows from Operations (CFFO) of
RM114.2 billion this year notwithstanding a 16 per cent decrease from FY2022 in
line with lower profit. This was sufficient to cover expenses to enable safe
business operations, financial commitments and debt obligations while at the same
time support growth investments, payments to our shareholders and community
well-being.

Total assets strengthened to RM773.3 billion as at 31 December 2023 against
RM710.6 billion as at 31 December 2022 mainly contributed by capital investments
during the year as well as higher cash, fund and other investments balances.

Capital Allocation

Our Core Business remains our biggest cash generator which allows us to fund
and pursue our energy transition journey and net zero carbon emissions targets.
PETRONAS' priority is to strike the right balance between growth in our Core
Business and New Business while managing our emissions responsibly. It is also
imperative that we further unlock value and extract resources responsibly to
sustain the domestic oil and gas value chain which serves as the backbone to the
Malaysian economy.

In FY2023, our overall Capital Expenditure (CAPEX) stood at RM52.8 billion, a
RM2.7 billion increase compared to the previous year. This includes significant
domestic investments to ensure energy security for Malaysia and PETRONAS’
customers.

Domestic CAPEX increased by 41 per cent to RM26.2 billion from RM18.6 billion,
making good progress in the development of the Nearshore Floating LNG Facility
in Sabah as well as our maiden carbon capture and storage facility in Sarawak.
These projects will allow us to further strengthen our Core Business and at the
same time step-out into New Business areas.

Although CAPEX was equally split between domestic and international, the
allocation for international CAPEX saw a 16 per cent decrease from FY2022 to
RM26.6 billion.
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Letter from the Executive Vice President and
Group Chief Financial Officer

Capital investment allocation over the next five years (from FY2024 to FY2028) is expected to increase by 43 per cent from
the last five years (FY2019 to FY2023). More than 50 per cent of this amount will be allocated to core activities to sustain the
delivery of energy security, while the remaining will be spent predominantly on new businesses and net zero carbon
emissions efforts.

In supporting the PETRONAS Energy Transition Strategy, we remain committed towards allocating 20 per cent of PETRONAS'
total CAPEX over the five years starting from 2022 to 2026 for decarbonisation projects and expansion into cleaner energy
solutions. This is in support of our Net Zero Carbon Emissions by 2050 Pathway announced in November 2022. In 2023, 16
per cent was spent for this purpose, of which two-thirds were related to renewables and green mobility. This was an increase
from two per cent spent the previous year and includes the undertaking of enterprise decarbonisation initiatives to reduce
GHG emissions to the targeted level of 49.5 million tonnes CO,e for PETRONAS’ Malaysia operations. We will continuously
monitor and reallocate budget for decarbonisation efforts based on requirement and opportunities.

Contributions to the Government

Our cash contributions to the Federal and State Governments of Malaysia in the form of dividends, taxes and cash payments,
including contributions made to the National Trust Fund (Kumpulan Wang Amanah Negara) amounted to RM87.7 billion.
In FY2023, the Federal Government of Malaysia received total dividends of RM40 billion.
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*Contributions to the Federal and State Governments of Malaysia are based on cash paid during the year.

To date, our cumulative contributions to the Federal Government of Malaysia, state governments and National Trust Fund
amount to RM1.46 trillion.

Governance and Transparency

Our prudent financial and liquidity management, fiscal
discipline, coupled with a conservative balance sheet and
strong credit ratings enabled us to maintain access to capital
to support our ambition and future-proof our portfolio as
well as navigate the energy transition journey.

PETRONAS' credit ratings remain strong with a rating of A2,
A- and BBB+ from Moody's, Standard & Poor’s (S&P) and
Fitch respectively. Our standalone credit profile is four
notches above our credit ratings as assessed by S&P and
Fitch, which affirms our solid business fundamentals and
resilience to weather volatile market conditions.

Our adherence to the best principles of corporate
governance in line with the Malaysian Code on Corporate
Governance is showcased by the following:

e Our financial statements are audited by global
accounting firms and comply with Malaysian and
International Financial Reporting standards, at par with
other Fortune Global 500° companies.

 We safeguard our profitability by managing our
commodity price risk exposures via hedging.

« We were awarded the Platinum Awards in Excellence
Awards (Non-Listed Organisation) category for three
consecutive years (2021, 2022 and 2023) for our annual
issuance of Integrated Report by the National Annual
Corporate Report Awards.

e We adopted the Task Force on Climate-related Financial
Disclosures framework in the FY2022 Integrated Report
for the first time, with readiness for full adoption by
FY2024.

Key Messages Sustainability at PETRONAS

Value We Create Commitment to Governance

Strategic Insights Financial Review and Other Information

We further advanced our commitment towards our Net Zero
Carbon Emissions by 2050 Pathway by strengthening and
aligning ESG reporting to industry standards:

e Continuing adherence to GHG Protocol on emissions
accounting. We obtained independent third party
verification to demonstrate credibility of our data.

e Closing the gaps on Global Reporting Initiative Standards.

Our strong commitment towards governance and
transparency will facilitate our energy transition journey in
alignment with Malaysia's National Energy Transition
Roadmap.

Outlook for 2024

We expect to see slower global demand going forward as
businesses and consumers become more cautious towards
spending and investments following the macroeconomic
headwinds which affected the global economy at the end of
2023. Supply risks will be further heightened by the
increased geopolitical tensions. At the same time, the shift
towards cleaner energy solutions continues.

Our key financial targets for FY2024 will be to maintain our
strong financial position, safely delivering commercial and
operational excellence, scale up investments in
decarbonisation projects and New Business as well as
ensuring access to funding. We aim to further intensify
efforts to future-proof our portfolio to counter increasing
headwinds while remaining focused on pursuing our growth
and sustainability agenda, delivering energy security while
navigating energy transition in a just and orderly manner.

Liza Mustapha
Executive Vice President and Group Chief Financial Officer
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Dear Stakeholders,

2023 set yet a new record for
global warming. In response,
our commitment remains
steadfast to accelerate and
scale up our efforts towards a
lower carbon energy future that
supports nature and biodiversity
conservation as well as social |
progress.

Charlotte Wolff-Bye

Vice President and
Chief Sustainability Officer

Letter from the Vice President and
Chief Sustainability Officer

Responding to the Global Climate Challenge

The targets of the Paris Agreement are becoming
increasingly distant as global greenhouse gas (GHQ)
emissions continue to rise. Within this decade, global GHG
emissions need to drop by 42 per cent below 2010 levels to
avoid irreversible tipping points in our climate system.

In response, the COP 28 climate summit held in Dubai in
2023 closed with an agreement by governments on the
need to “transition away from fossil fuels in energy systems
in a just, equitable and orderly manner”. The agreement
provides a clearer direction for the global energy transition
and recognises each country’s unique circumstances as we
pursue climate action. Commitments were also agreed on
tripling renewable energy capacity and doubling energy
efficiency improvements by 2030, as well as accelerating
lower emission technologies such as Carbon Capture and
Storage (CCS) and hydrogen.

Also at COP 28, PETRONAS joined forces with over fifty other
industry players in the Oil and Gas Decarbonisation Charter
(OGDCQ), a pledge that aligns with our own Net Zero Carbon
Emissions by 2050 Pathway. This initiative means companies
representing over 40 per cent of global oil and gas production
will demonstrate action on their climate commitments and
report on progress.

International collaborations such as the OGDC are critical to
achieving climate goals. This is why PETRONAS has been the
convening force behind another initiative — the ASEAN Energy
Sector Methane Roundtable. In 2023, this collaboration
launched the Methane Leadership Programme, a multi-
stakeholder initiative that aims to expedite methane emission
reductions across the energy value chain in Southeast Asia.

Domestically, PETRONAS will lead the CCS, hydrogen and future
fuels flagship catalyst projects under Malaysia's National Energy
Transition Roadmap which was launched in August 2023.

PETRONAS An Overview Business Review

Progressing on Our Sustainability Journey

To strengthen our commitment to emission reductions, we
integrated our Net Zero Carbon Emissions by 2050 Pathway
into the PETRONAS Energy Transition Strategy. Now our
focus is on developing clear action plans across our value
chains, ensuring both environmental responsibility and
sustainable business growth.

Solidifying our sustainability governance, we formalised
PETRONAS' commitment to net zero carbon emissions by
2050, position on nature and biodiversity, and respect for
human rights into top level policies. Additionally, we
instituted a dedicated Sustainability Executive Leadership
Team which sets strategic direction, drives implementation
and monitors sustainability performance across the Group.

We continue to strengthen our sustainability-related
disclosures in accordance with the Integrated Reporting
Council Framework, Global Reporting Initiative and the
recommendations of the Taskforce for Climate-related
Financial Disclosures.

We are making progress in reducing emissions from our
operations and from the energy we buy, our Scope 1 and
Scope 2 GHG emissions.

Our near-term target is to cap GHG emissions at 49.5
million tonnes CO.e from PETRONAS Malaysia operations by
2024. As of the end of 2023, our emissions stood at 45.16
million tonnes CO.e.

Overall, we have reduced our global GHG emissions by 14.5
per cent compared to 2019 levels, putting us on track to
achieving our target of reducing absolute emissions by 25
per cent by 2030 using 2019 as our baseline. Meanwhile,
our methane emissions from PETRONAS Groupwide natural
gas value chain operations have reduced by 58 per cent
against our 2025 target of a 50 per cent reduction from
2019 levels.

Unfortunately, in 2023 we saw a negative or flat trend in
some of our key environmental management performance
indicators such as hazardous waste, freshwater withdrawal
and air emissions. We are committed to reversing these
trends and we are developing a Groupwide position on
resource efficiency which will serve to strengthen and align
our environmental management efforts.

Key Messages Sustainability at PETRONAS

Value We Create Commitment to Governance

Strategic Insights

Financial Review and Other Information

Protecting Nature and Biodiversity

In 2023, we focused on starting the implementation of
PETRONAS' position on nature and biodiversity. Additionally,
we supported the Malaysia government in developing a
roadmap and action plans on nature and biodiversity and
signed a Memorandum of Understanding with the Malaysia
Forest Fund to explore opportunities for developing and
investing in high-quality nature-based solutions.

Enabling a Just Transition

A just transition to a lower carbon future requires a
collaborative whole-of-society approach. This was one of
the key conclusions from “Laying the Foundation for a Just
Energy Transition”, a report that captures the key insights
gathered from a series of roundtable sessions which we
co-hosted with PwC Malaysia throughout 2023.

Our workforce will be a key enabler of a just transition and
we are building a sustainability culture within PETRONAS.
The impact of our efforts was reflected in the 2023
PETRONAS Organisational Culture Survey where “Actioning
Sustainability” was one of the top three strengths. To build
off this, we received approval in 2023 to develop a so-called
Capability Lab for upskilling employees as part of the
PETRONAS Decarbonisaton programme. We are excited to
be launching our first cohort in 2024.

Finally, | am proud to say that our human rights journey
took a significant step forward in 2023 when we received
Board approval for the PETRONAS Human Rights Policy
which will be effective from 1 April 2024.

The Road Ahead

We know that we have a significant role to play in the
energy transition, both in Malaysia and in other countries
where we operate. As we navigate this transition together,
we must ensure that no one is left behind and that we
extend our efforts to conserve and protect nature and
biodiversity. We are making steady progress towards
achieving our ambitions and we remain resolute in our
efforts to contribute towards a sustainable future.

Charlotte Wolff-Bye
Vice President and Chief Sustainability Officer
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Energy Transition Strategy

In 2023, we remained resolute in executing the PETRONAS Energy Transition Strategy, which focuses on enabling a balanced

and orderly transition towards a lower carbon future.

We are committed to investing in our Core Business to provide more energy with less emissions to meet the growing
demand for energy, especially in Asia, where oil and gas still account for a considerable part of the energy mix. Playing to
our strengths, PETRONAS is committed to meeting this energy demand by delivering lower carbon molecules in a cost
effective manner. We have started to realise early results from our efforts to diversify our portfolio, unlocking revenue from
New Business, namely renewable energy and specialty chemicals. At the same time, we exercise discipline in pursuing the
right investments with commerciality as a key driver. We are progressing towards our net zero carbon emissions targets and
have reduced emissions as planned, putting us on track to meet our short term targets. Beyond financial aspects, climate
considerations have also become an integral part of investment decisions and business practices.

PETRONAS firmly supports the global goal of a lower carbon future and advocates for a just transition that recognises the
unique challenges and economic requirements of the various energy markets. We will continue to collaborate across the
industry and foster knowledge exchange with our partners and stakeholders, actively working towards mutually beneficial
outcomes.

Our strategy demonstrates our commitment to be a part of the energy transition, balancing the dual role of supporting
energy security and delivering responsible energy solutions for continuous growth. Together, we aspire to attain an equitable
lower carbon future.

PETRONAS An Overview Business Review

Key Messages Sustainability at PETRONAS
Value We Create Commitment to Governance
Strategic Insights Financial Review and Other Information

Core Business & More Energy, Less Emissions { %

Strategy and Focus

Our Core Business strategy is centred on providing more energy with reduced emissions, acknowledging the role of oil
and gas in the energy mix, particularly natural gas as a destination fuel. With a significant portion of our portfolio in gas,
we have an advantageous position to meet the world's growing energy needs while steering towards a lower carbon

future.

Our Core Business continues to be an anchor for PETRONAS as it is expected to generate steady cashflows to help
finance our decarbonisation efforts and investments in New Business. Innovation, decarbonisation and sustainability remain
integral to our investments in Core Business as we firmly believe that by responsibly managing our operations, we can

contribute to a more sustainable energy future.

Core Business also serves as the key economic pillar and source of foreign direct investment. At the same time, sustaining
our Core Business is essential to sustain the vibrancy of Malaysia’s Oil and Gas Services and Equipment ecosystem and

adjacent industries.

The four primary areas in PETRONAS Core Business are:

+ Upstream Malaysia: Intensify oil and gas exploration, development and monetisation in Malaysia to serve domestic
energy demands, maximise the integrated value chain and sustain the vibrancy of the domestic oil and gas ecosystem.

¢ Upstream International: Sustain production levels and high-grade international oil and gas portfolio to deliver lower

carbon molecules in a cost efficient manner.

¢ LNG: Maintain LNG market leadership by maximising value from existing assets as well as pursuing new supply nodes.

« Downstream: Strengthen operational excellence, commercial excellence and value extension to fully capture the

market.

Outlook and Priorities

+ Upstream Malaysia: Continue to focus on
replenishing resources and maximise integrated value
chain to meet increasing domestic energy demand.

* Upstream International: Monetisation of high-value
oil and gas resources in focused regions, in the
Americas, Middle East and Southeast Asia.

e LNG: Maximise LNG value from existing assets and
supply portfolio as well as deliver identified growth
projects in Canada and Sabah, Malaysia.

« Downstream: Sustain operational and commercial
excellence to maximise value extension and capture
expanding market.

Upstream Malaysia: Future-proof Upstream Malaysia
business to meet growing energy demand,
strengthen domestic integrated value chain and
sustain the vibrancy of the domestic oil and gas
ecosystem.

Upstream International: Continue to sustain
production and high-grade oil and gas portfolio to
deliver lower carbon molecules in a cost efficient
manner.

LNG: Maintain LNG market leadership and continue
to mature opportunities for new LNG supply nodes.
Downstream: Maximise value through product

diversification in response to changing customer
preferences.
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PETRONAS Energy Transition Strategy

New Business ® Capturing New Growth Opportunities

Strategy and Focus

PETRONAS is committed toward the energy transition in a landscape marked by rapid changes in customer preferences
and evolving policies. Our strategy is not just about adapting to these changes; but proactively shaping our future in the
energy sector. This commitment involves strategic diversification to future-proof our portfolio while maintaining our core
strengths in traditional energy sources.

Nine New Business have been identified and pursued to strengthen the robustness of our portfolio. Early results in

New Business growth and progressive transition of our portfolio have been observed especially in renewable energy and
specialty chemicals. These milestones were made possible through disciplined investments and maturation of projects in
the pipeline both organically and through synergies and partnerships.

Our immediate focus is to strategically scale renewable energy, hydrogen, green mobility, specialty chemicals, carbon
capture and storage (CCS) and bio-based value chain to meet the demands of a changing energy landscape. At the same
time, we are also actively maturing opportunities in circular economy, convenience business and advanced materials.
Gentari drives our ambitions in renewable energy, hydrogen and green mobility.

On the domestic front, PETRONAS is championing specific flagship projects identified in the National Energy Transition
Roadmap and collaborating with the Federal and State Governments as well as policymakers to support the sustainable
growth of the domestic energy industry.

* Renewable Energy: Capitalise on large and fast-growing markets to build installed capacity.

» Hydrogen: Prioritise investments in early positions and establish local teams, especially in priority markets.

« Green Mobility: Grow our investments in charging points and Vehicle-as-a-Service (VaaS) across key markets in Asia Pacific.

« Specialty Chemicals: Build strong specialty chemicals business by focusing on innovation, profitability and growth
through accessing new capabilities, markets and geographies while strengthening the existing product portfolio.

» Carbon Capture and Storage (CCS): Mature CCS to decarbonise PETRONAS' portfolio and design for regional demand
to position Malaysia as a leading CCS hub in the region.

+ Bio-based Value Chain: Scale up bio-based products and offerings aligned with customer preferences, leveraging
strategic partnerships.

Outlook and Priorities

+ Renewable Energy: Focus on acquiring platforms to » Renewable Energy: Aim towards being the leading
capture value-accretive opportunities in the renewable next-generation commercial and industrial, and
energy sector, with a focus on Malaysia and India. utility-scale renewable energy developer.

+ Hydrogen: Maturation of opportunities towards final » Hydrogen: Scaling up as a hydrogen producer and
investment decision in priority markets. go-to industry partner.

+ Green Mobility: Establish a strong supply chain o Green Mobility: Aim to be Asia Pacific’s leading
thrpugh the growth of electrlc.veh|clle charging green mobility solutions partner.
points, with a focus on Malaysia, India and other

M
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o NET
Net Zero Carbon Emissions & Pathway to Net Zero ZERO

Strategy and Focus

Our commitment to the Net Zero Carbon Emissions by 2050 Pathway is a pledge to decarbonise our portfolio which
requires a multifaceted strategy that embraces innovation, collaboration and responsible stewardship of resources. The
established pathway to achieve net zero carbon emissions by 2050 considers technological limitations and evolving
policies whilst balancing the need to be profitable. Key abatement levers to reduce Scope 1 and Scope 2 emissions have
been identified, and we are dedicated to achieving our short- and medium-term targets, with a focused allocation of
resources for effective delivery.

PETRONAS has achieved meaningful milestones in our sustainability journey. We are on track to achieving our near-term
emission targets, through existing and planned emissions reduction projects. Beyond climate, we have also established our
position on nature and biodiversity and human rights policy in our commitment to step up our sustainability approach.

We advocate for the advancement of carbon capture and storage as an enterprise decarbonisation solution and promote
sustainability efforts through knowledge sharing across the industry. This work is integral to our contribution to Malaysia's
national climate goals and the global effort to accelerate climate action.

+ Elevated Greenhouse Gas Emissions Reporting: Implement comprehensive reporting and accounting methods for a
total view of emissions across the Group, adhering to international frameworks as well as maturing our understanding
of Scope 3 emissions in our value chain.

« Zero Flaring and Venting Reduction: Minimise and eliminate routine flaring and venting in oil field developments and
seek solutions to end routine flaring at existing sites by 2030.

+ Methane Emissions Reduction: Systematic enhancement of methane emission management through the adoption of
the Oil and Gas Methane Partnership 2.0 framework.

Outlook and Priorities

o Greenhouse Gas Emissions Target: Focusing efforts o 25 per cent Greenhouse Gas Emissions Reduction
to meet the short-term target of capping emissions Target by 2050: Developing business activities in
to 49.5 million tonnes CO,e for PETRONAS Malaysia support of emissions reduction milestones in support
operations by 2024. of net zero carbon emissions by 2050.

» Methane Emission Management: Working towards o Carbon Capture and Storage as Key Abatement
meeting 50 per cent methane emissions reduction Emission Lever: Developing carbon capture and
target by 2025. Focusing on capacity and capability storage as a means of reducing emissions for
building to strengthen ASEAN energy companies’ PETRONAS assets.

plans, targets and financing options for reducing o Electrification: Focusing on sourcing renewable
methane emissions. energy and developing infrastructure for the

 Greenhouse Gas Measurement and Quantification:

electrification of PETRONAS operations and processes.

Asia Pacific markets.

» Specialty Chemicals: Develop a transformation
strategy leveraging on current capabilities and

establishing an innovation hub to become a global

specialty chemicals leader.
« Carbon Capture and Storage: Focus on Kasawari

carbon sequestration project delivery and technology
partnerships as one of the emission abatement levers

for PETRONAS.

e Bio-based Value Chain: Continue to mature
pathways into biofuels production through
co-processing in existing facilities.

» Specialty Chemicals: Expand specialties portfolio to

become a differentiated player and strengthen
capabilities in applicative science to provide better
solution to customers.

Carbon Capture and Storage: Design value chains
and commercial models to meet regional demand.

Bio-based Value Chain: Transition from conventional
products to scale-up sustainable offerings to meet
market demand.

Conducting materiality screening for all categories of + Elevating Greenhouse Gas Emissions Reporting:
Scope 3. Disclosing material categories of Scope 3.
 Maturing Sustainability Efforts: Increasing « Elevating Sustainability Efforts: Maturing approach

understanding and assessing business impact on
nature and biodiversity.

and understanding of nature-based solutions,
biodiversity and human rights.

Scan this QR code to read more on PETRONAS’ Pathway to Net Zero Carbon Emissions by 2050.

=B Further information on the net zero carbon emissions can be referred to in the Business Review section.
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Our Capitals

... Enable Value-Adding
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...Value For Our Stakeholders.
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Performance by Capital

@ Financial Capital

We practice prudent financial management and strict capital discipline guided by
our strategy, which places the organisation in a strengthened position to remain
resilient in a volatile operating environment. Maintaining a strong financial position
can enable our other capitals to contribute to the organisation’s performance and
provide value to our stakeholders.

Inputs

¢ RM773.3 billion in total assets
« RM443.5 billion shareholders’ equity
e« RM114.2 billion cash flows from operations (CFFO)

Outputs/Outcomes 2022 2023
Revenue (RM billion) 372.3 343.6
Profit/Loss After Tax (RM billion) 101.6 80.7
Dividend to Shareholder (RM billion) 50.0 40.0
CAPEX (RM billion) 50.1 52.8
EBITDA (RM billion) 170.7 128.6

@ Manufactured Capital

Actions to Enhance Outcomes

Continued to exercise prudent financial management and firm discipline
in capital allocation to navigate the volatile market environment and rising
operating costs.

Ensured effective implementation of strategy by leveraging the Group's
integrated value chain.

Practised robust portfolio high-grading exercise to manage risks and asset
and liability management.

Adopted high standards of governance and strive to report transparently,
in line with the Task Force on Climate-related Financial Disclosures
recommendations.

Trade-Offs

With the increased urgency to accelerate the energy transition, we
intensified our efforts to reduce emissions in our Core Business and
pursued cleaner energy solutions. Our cleaner energy solutions will
generate lower, albeit more stable returns and contribute towards
delivering our Net Zero Carbon Emissions by 2050 Pathway.

We utilise our diverse range of assets from our integrated business portfolio to
deliver energy while meeting evolving market demands and advancing delivery of
the net zero carbon emissions by 2050 ambition. Continuous investments in new
technologies support our efforts to reduce emissions and drive business growth.

Inputs
e 5 refineries e 5 gas processing complexes
e 19 petrochemical manufacturing sites ¢ 1 utility plant
¢ 4 LNG plants e 2 regasification terminals

e 2 LNG floating facilities

Outputs/Outcomes 2022 2023
LNG sales (million metric tonnes) 34.2 329
E\leuatl)?é/sfi::t ai;/eerradgai)sales gas volume (million standard 2938 2,214
Total petrochemical production volume (million metric tpa) 10.0 104
Petroleum products sales (million barrels) 258.2 296.1
Petrochemical product sales (million metric tonnes) 83 9.4

@ Intellectual Capital

Actions to Enhance Outcomes

Continued to ensure proper maintenance of our assets to deliver
operational and commercial excellence to meet growing demand.
Customised solutions and expanded our product portfolio to meet
customers’ growing expectations and capture new value from lower carbon
energy solutions.

Strengthened our presence in key markets to future-proof the business and
deliver targets.

Trade-Offs

To achieve net zero carbon emissions by 2050, we need to form strategic
partnerships and invest in cleaner energy solutions and innovative
technologies. However, this may have long-term trade-offs, including
impacts on Natural, Social and Relationship, Human and Financial Capitals.
Investments in Manufactured Capital are necessary to advance our
decarbonisation and cleaner energy efforts. This move is expected to
positively impact all capitals.

We leverage our intellectual capital to develop proprietary technologies, system
procedures and protocols that enable us to deliver sustainable value and growth.

Inputs

¢ RM644 million invested in technology
e 195 research and development laboratories
e 267 dedicated researchers

Outputs/Outcomes 2022 2023

Number of new products and solutions launched 14 32

Number of registered trademarks 126 139

Number of technical solutions piloted/deployed 143 174

Number of proprietary chemical formulation 3 1

Number of patents secured 31 35
—— page 40 — Www.petronas.com

Actions to Enhance Outcomes

Accelerated deployment and execution of research and development and
technology delivery projects.

Intensified review of intellectual property portfolio to maximise potential
returns.

Increased efforts in lower carbon emitting technology and innovation
towards realising Net Zero Carbon Emissions by 2050 Pathway.

Pursued opportunities to commercialise our technology and digital
solutions.

Trade-Offs

Investing in technology and innovation to improve the quality of our
operations and lower our emissions. However, the rapid pace of
technological advancements demand faster pace of innovation for our
products and solutions to remain relevant.

While these investments will impact our Financial Capital, they will increase
the value of our Natural, Manufactured, Financial, Social and Relationship
capitals in the long term, through improved efficiency, productivity,
operational excellence and commercialisation.

PETRONAS An Overview Business Review

@ Human Capital
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~

Our diverse and high-performing workforce is essential to delivering our strategic

priorities. We invest in nurturing agile, innovative, future-ready skilled employees. Actions to Enhance Outcomes

* Accelerated upskilling and reskilling efforts, focusing on the five key capability
| ¢ development priorities to equip existing and future talents with the skills and
nputs capabilities needed to support the delivery of Core Business, New Business

« 54105 total PETRONAS employees and Net Zero Carbon Emissions by 2050 Pathway. These include talent

« 29 per cent of PETRONAS employees are women reshaping for junior executives to meet business expectations and

« RM330 million invested in training and development requirements and embedment of sustainability in our way of working.

. 7386 total PETRONAS new hires e Enriched the learning content on mylLearningX, a Groupwide internal

! training platform to empower a self-learning culture across the organisation.
« Revised the flexible working arrangement to enhance organisational
Outputs/Outcomes 2022 2023 alignment and stronger collaboration, as well as improve employee
Emol — % 66 64 well-being and productivity.
mployee attrition rate (%) o ’ ) * Improved Employee Value Proposition to enhance overall employees’ experience.
No. of employees completed training and development 48,007 48,752 Trade-Offs
programmes O ti ffectively and efficiently in a rapidly changing energy landscape
. . perating e

Average total hours of training per employee (hours/person) 391 BEe will require investment to shift our talents from resource-based to

Lost Time Injury Frequency (Number of cases per one million 013 041 market-based skills.

man-hours) ) ’ e Delivering our strategy and growth ambition will require continuous

Fatal Accident Rate (Number per 100 million man-hours) 1.36% 0.69 investment to attract and retain a highly competent talent pool amid global
competition for skilled talents.

*Prior year number has been restated due to revision on 2022 man-hours. « Managing these trade-offs will impact our Financial Capital in the short _J
term but will positively impact Human Capital in the medium to long term
to deliver business effectively and benefit Financial Capital.

@ Social and Relationship Capital

N

We aim to consistently establish meaningful connections with our stakeholders and

communities where we operate through specific initiatives. While this also supports Actions to Enhance Outcomes

our license to operate, we remain steadfast in building trust and supporting our » Continued to engage and collaborate with various host authorities, state

communities by forging strong relationships as part of our license to operate. agencies and Non-Governmental Organisations to uplift communities.

* Increased investment in various science, technology, engineering and
Inputs mathematics (STEM) programmes and technical vocational trainings to
e Over RM850 million invested in education (Powering Knowledge), community nu:::f rf:iitiure talents with the skills to positively contribute to their
well-being and development (Uplifting Lives) and environment (Planting Tomorrow) lco ud tehs. b ¢ scholarshi ded to d . RS
aimed at uplifting the livelihoods and living standards of local communities nerease ) € num er‘ of ¢ oars s awar e. © egervnng s‘u e.nAS ©
where we operate pursue tertiary education at leading local and international universities.
P ’ « Continued engaging and supporting the growth of local suppliers and

Outputs/Outcomes 2022 2023 small and medium-sized enterprises to contribute to the nation’s
economy.

Total contribution to flood relief efforts (RM million) 6.8 2.9 g

- . Trade-Offs

No. of beneficiaries from various PETRONAS programmes 1500 2960

('000) S g «  While this may have impacted our Financial Capital, it has enhanced our

Number of scholarships awarded to Malaysians 587 615 position as a responsible corporate citizen among our stakeholders which ~— —

Scholars recruited by PETRONAS (%) 90 90 indirectly serves all our other capitals.

@ Natural Capital

N

Given our reliance on a wide range of natural resources, we are committed to

continuously work to minimise our environmental impact and invest in technologies Actions to Enhance Outcomes

that support emission abatement and development of cleaner energy solutions to « Intensified emissions-abated oil and gas production to address energy

achieve net zero carbon emissions by 2050. security.

— ¢ Increased the implementation of emissions reduction projects such as
= reducing flaring and venting, increasing energy efficiency, electrification

e 9.35 Bboe 2P Reserves « 30 floating facilities and developing CCS.

e 217 producing fields e 84.1 million m? total freshwater ¢ Increased renewable energy capacity to provide customers with cleaner

« 318 offshore platforms withdrawal energy solutions which contributes to reduced carbon footprint.

Outputs/Outcomes 2022 2023 Trade-Offs

Crude oil, condensates and natural gas production 2434 2431 e As we progress in our Net Zero Carbon Emissions by 2050 Pathway,

(thousand barrels of oil equivalent per day) ' ’ efforts to reduce and offset any residual carbon emissions in the future

GHG emissions (million tonnes CO,e) 54.07 53.64 from our operations will result in higher costs. Nevertheless, this will

GHG emissions reduction from projects (million tonnes CO.e contribute towards reducing our carbon footprint, strengthen long-term

per year) ? 0.6 18 business resilience and improve Natural Capital.

Nitrogen oxides emissions (tonnes) 62,790 101,695

Sulphur oxides emissions (tonnes) 60,116 60,212

Hazardous waste disposed (tonnes) 76,485 96,310

Oil in water content (tonnes) 487 327 v,

Renewable energy in operations and under development

- 1.0 29

(gigawatt)
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Engaging
with Stakeholders

Preserving, Creating and Growing Shared Value Together

Our stakeholders are instrumental to our success. We are mindful of their expectations in our decision making, as
we are realising our business ambitions and advancing our PETRONAS Energy Transition Strategy. The PETRONAS
Stakeholder Management Guideline informs our approach to engaging stakeholders, enabling mutually beneficial
relationships.

£} KEMENTERIAN SUMBER ASLI, ALAM SEKITAR
DAN PERUBAHAN IKLIM

Level of Engagement Frequency

Awareness building As Required Quarterly

Collaboration or value creation Weekly @ T
Management or engagement

Partnerships and strategic alignment @ ey @ Ve
Mature relationship @ Every Two Months

L paged4?2 — www.petronas.com

S OB B

Key Messages Sustainability at PETRONAS
Value We Create Commitment to Governance
Strategic Insights Financial Review and Other Information

Federal Government

Level of Engagement
Why We Engage
Establishing a solid and trusting relationship with the Federal Government of Malaysia is the cornerstone of our collaboration with ministries,
agencies and regulators in ensuring effective business operations and seamless project delivery. Nurturing close rapport with key ministries
and regulators strengthens our reputation as a responsible energy solutions partner for the nation. It presents synergies to advance mutually
beneficial key commercial objectives and contribute to nation-building. As a corporation, PETRONAS remains committed as the nation’s
trusted partner in realising the Federal Government's aspiration for the nation’'s progress.

e Compliance with laws and regulations e Social development

¢ Nation-building agenda ¢ Human capital development

e Ethical business practices ¢ Local employment opportunities
e Health and safety ¢ Environment and climate change

e Sustainable development

Our Response

e Advised on energy policy initiatives, National OGSE Blueprint 2021-2030, Chemical Industry Roadmap 2030, Gas 360 with the Ministry
of Natural Resources, Environment and Climate Change and Suruhanjaya Tenaga (Energy Commission).

» Supported nation-building initiatives and contributed aid and assistance for national-level crises such as flood aid contributions and
response.

e Partnered for social development projects.

e Participated as a thought partner in policy shaping discussions, in energy-related areas including energy transition (National Energy
Policy, National Energy Transition Roadmap, National Gas Roadmap), carbon capture and storage and energy security.

e Provided regular updates on issues affecting the economy and our operations.

e Strengthened our support of the government’s net zero carbon emissions targets and sustainability ambitions.
e Operated safe and stable facilities in an environmentally compliant manner.

e Ensured safety as key priority.

¢ Worked closely with regulators and authorities to shape and improve industry standards and regulations..

Value Created for Stakeholders

« Developed energy transition plans to ensure nation's energy security whilst generating revenue for the nation.
o Established clear understanding and positioning of the energy market landscape.
¢ Provided human capital development through employment opportunities.

Engagement Platform/Frequency

Capitals:
e Face-to-face engagements e @ G @ @ @
e Statutory reporting, meetings and briefings

Key Risks:

e Periodical performance briefings

Q0000
@ @

Material Topics:

aa

e Participated in government-related initiatives

e National OGSE Steering Committee

000088

« Roundtable discussions
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Engaging with Stakeholders

State Governments

Level of Engagement

Why We Engage -

The trust and support of Malaysian State Governments enable continued collaboration to generate opportunities for local industries and
empower local communities, ultimately spurring the state and, by extension, the country’s economy. Continuous engagements on our
operations help to broaden their understanding of the challenges we face and help to minimise business disruptions. We respect the
conditions set out by the state government, and operate in accordance with all regulatory requirements to ensure seamless safe operations.

Key Interests

State economic growth ¢« New energy and sustainability

Participation of locals in the industry and employment e Social development

opportunities « Energy growth aspiration

Specific industry growth, for example fishing industry «  Biodiversity conservation

Gas supply to support industry growth

Our Response

Collaborated with State Governments through established platforms such as Annual Strategic Dialogue, Joint Working Committee
and Joint Coordination Committee.

Supported the State Governments’ local economic development initiatives through partnerships with Yayasan PETRONAS to elevate
socio-economic and community welfare.

Participated in State Government initiatives such as transformation projects, state energy roadmap, state investment campaigns and
biodiversity preservation projects such as Rigs-To-Reef.

Organised business dialogues with state governments for business opportunities.
Contributed to flood assistance.

Value Created for Stakeholders

Increased industry participation by state governments to spur state economic development.

Social empowerment through human capital investments and upliftment through employment opportunities.
Business opportunities for the development of local industries.

Partnered with the State Government to capture opportunities in the energy transition.

Engagement Platform/Frequency

Capitals:
Face-to-face engagements e @ G @ @ @
Annual Strategic Dialogues

Key Risks:

Engagements to brief and provide updates to various state ministries

200000

Material Topics:

aaE@

Joint Coordination Committee and Joint Working Committee meetings

Participation in state government programmes

000808

Site visits

F

A h PETRONAS An Overview Business Review

Key Messages Sustainability at PETRONAS

Value We Create Commitment to Governance

Strategic Insights

Financial Review and Other Information

Host Governments

Level of Engagement

Why We Engage -

We proactively engage with host governments where we operate to foster diplomatic relations, strategic partnerships and the ability to
navigate geopolitical risks effectively. These efforts enable our operations to remain sustainable and thrive in the ever-evolving global business
environment. Continuous engagements with host governments ensure we understand the countries’ complex regulatory and legal frameworks
to obtain or preserve our license to operate. This ensures our presence remains welcomed by the host government and minimal disruptions
to our international operations.

Operational efficiencies ¢ Compliance with country laws and regulations
Business resilience e Ethical business practices

Community development e Health and safety

Greenhouse gas emissions ¢ Human rights

Human capital development

Our Response

Actively engaged and continuously collaborated with host governments, authorities and embassies to build strong relationships.

Participated in energy transition dialogues with host governments through thought leadership platforms for example, Energy Asia
and discussions during courtesy calls.

Proactively collaborated with the Ministry of Foreign Affairs, Malaysia and host governments to gain knowledge and insights on the
concerns of the host country to preserve PETRONAS' social license to operate.

Supported Malaysia's aspiration as an investment destination by organising site visits to PETRONAS' plants.

Bridged the bilateral and multilateral diplomatic ties between Malaysia and countries where we operate through regular
stakeholder engagements and fostered government-to-government and business-to-government ties with Upstream countries.

Activated social impact programmes in the communities of the countries we operate in.

Value Created for Stakeholders

Economic growth for host countries.
Socio-economic and community development.
Human capital development and employment opportunities in the countries we operate.

Enhanced diplomatic relations between countries we operate in and provide added value in economic terms, especially in
investments.

Strengthened economic cooperation in areas of shared interest between Malaysia and host countries where we operate.

Engagement Platform/Frequency

Capitals:
Face-to-face engagements and virtual meetings e @ G @ @ @
R ting, ti d briefi
eporting, meetings and briefings Key Risks:

Participated in host government-related initiatives

Q0000 -
@&

Material Topics:

o< fon ]l oo fon oeafcor

Site visits

O N0

page 45




— page 46 —— Www.petronas.com

PETRONAS Integrated Report 2023

PETRONAS An Overview Business Review

Engaging with Stakeholders

Customers

Level of Engagement
Why We Engage —
Customer feedback is invaluable as we strive to deliver superior, innovative products and services with timely product delivery and reliable
after-sales support. We aim to meet the ever-changing needs of our customers, address environmental considerations through innovative
solutions and ultimately support our growth agenda.

* Product pricing, availability, safety and quality e Exclusive loyalty programme benefits
¢ Innovative products and services ¢ Brand reputation and advocacy

* Loyalty programme privileges and benefits e Strategic networking opportunities

¢ Product management optimisation e Seamless customer experience

» Cutting-edge solutions and services e Sustainability initiatives

Our Response

o Offered improved hydrocarbon products and innovative solutions for enhanced customer experie<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>